CURRI CULM VI TAE

ROBERT BRI GANTI
8 MATTHEW DRI VE, HI LLSBOROUGH, NJ 08844

EMPLOYMENT HI STORY

1992 —
Bell e Mead Cl ai ms Service, |nc.
Pr esi dent

1989 - 1992
Continental Guaranty & Credit Corporation

FI & CF Cl ainms
Seni or Vice President

Responsi bilities:

Supervisory and direct involvenent in the adjustnent of
financial fidelity, comrercial crine, D&  E&  and
fiduciary liability clainms; conplete reorganization of
departnent; establish policies, practices and procedures
for claim handling; managenent reporting; training and
devel opnent of staff including three |lawers and two
prof essionals; draft coverage.

1977 - 1989
Chubb & Son | nc.

National Fidelity Cl ains
Assi stant Vice President, National Manager, 1988 - 1989
Assi stant Manager, 1986 - 1988

Responsi bilities:

Conpl ete responsibility for the adjustnment, settlenent and

proper handling of worldwide fidelity clainms, including
financial institution, comrercial crinme, kidnap-ransom
extortion and registered/first class nmail cover age.
Responsibilities I ncl ude direct and supervi sory

i nvol vement in major, severe and conplex fidelity clains
and litigation.

Supervi se and direct hone office staff consisting of six
attorneys in the adjustnment of fidelity clains including



recruitment, hiring, performance review, athority, work
assignnments, litigation managenent, direction and contro
associated with the adjustnment and disposition of all
pending fidelity clains.

Supervise and direct four zonal fidelity claim exam ners

| ocated in nationwide offices, including recruitnent,
hiring, performance reviews, settlenent authority, case
assignnments, and litigation managenment, associated wth
the adjustnent and disposition of all pending fidelity
cl ai ns.

Supervise and direct one professional salvage-subrogation
supervisor in the recovery of losses paid on all fidelity
clainms including performance review, direction and control
of all pending recovery files.

Supervise and direct the clerical supervisor in managing
ei ght support staff positions including delegation of
duties, staffing, workloads, and perfornmance reviews.

Supervise and direct eleven nmenber mail claim processing
unit. Design and inplenment PC-LAN based autonmated nmail
cl ai m processing systemthat records, updates and produces
Lost Instrunent Bonds of Indemity, correspondence and
I nternal records.

Determ ne, design, and supervise all internal educational
and professional training needs, including elenmentary
i nstruction and advance professional sem nars. Desi gned,
produced and presented European fidelity sem nar attended
by cl ai m managers from London, Brussels, Paris, Dublin and
Dussel dorf.

Prepare salary, capital itens and other annual budgets.

Act as |iaison between clains and underwiting in matters
of marketing, policy wording and interpretation including
bonds, policies and associ ated endorsenents and riders.

Departnment of Financial Institutions
Seni or Underwriter, Legal and Systens Manager, 1984 - 1986

Responsi bilities:

Draft new and revise existing bonds and policies including
financial institution, brokers, and insurance conpany
bonds; safe deposit legal liability; property, casualty,
mai | and D&O poli ci es.
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Represent Chubb at the Surety Association of Anmerican,
Revi si on Subcomm ttee neetings leading to the publication
of the Financial Institution Bond, Standard Form 24, 1986
revision. Draft and propose new bond | anguage; present
and debate new concepts and proposed changes.

Design and inplenment automated policy and bond issuance
system

Supervi se clerical staff, of fice pl anni ng and
adm ni strati on.

Direct state filing of new and revised bonds and poli cies.

Provi de | egal counsel to underwiting staff concerning
i ssues of risk selection, liability, policy issuance,
amendnments, and cancel | ati on.

National Fidelity Cl ains
Fidelity ClaimAttorney, 1977 - 1984

Responsi bilities:

Handle to a conclusion all assigned fidelity clains
including financial institution, comercial crime, safe
deposit legal liability and first class/registered nail
cover age.

Hartford I nsurance G oup
Fidelity & Surety Claims, 1969 - 1977

Di vi si on Supervi sor
Responsi bilities:

Handle to a conclusion all assigned fidelity and surety
cl ai nms.

Coordi nate inplenentation of Corporate Clainms Processing
System for fidelity and surety clai ns.

Sal vage Supervi sor
Responsi bilities:

Handl e all aspects of recovery of |osses on fidelity and
surety cl ai ns.

Sal vage Trai nee
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Responsi bilities:

Assi st supervisor in the handling of all aspects of
recovery of losses on fidelity and surety cl ai ns.

Car eer Managenent Traini ng Program
Tr ai nee

Responsi bilities:

Attend nine nmonth training course covering all aspects of
property and casualty insurance.

Attend on-the-job training in various underwiting, claim
and operational departnents.

EDUCATI ON
Under graduate: Indiana University, Bloom ngton, Indiana,
BA 1969.
Law School: Western New England Coll ege School of Law,

Springfield, Massachusetts, JD cum | aude, 1976.

Bar Menbership: Admtted to practice, Commopnwealth of
Massachusetts, United States District Court, Western
District of Massachusetts, January 1977.

PROFESSI ONAL ASSOCI ATI ONS AND ACHI EVEMENTS

Menmber , American Bar Associ ati on, Tort and |Insurance
Practice Section, Fidelity & Surety Law Comm ttee, 1977 -.

Vice-Chair, Fidelity & Surety Law Commttee, 1990-1995,
1999 -.

Editor, Fidelity & Surety Law Comm ttee Newsletter 1990 -
2000.

Facul ty Member , Nat i onal I nstitute on Fi nanci al
I nstitution Bonds, London, England, April, 1992; New York,
NY, Novenber 1995.

Advi sor, Fidelity Law Association, 1994 — 1999

Advi sor Eneritus, Fidelity Law Association, 1999 -
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Editor, Fidelity Law Association Journal, Vols. | through
V.

I nstructor, program chair and author for various other
prof essi onal associ ations and organi zati ons.

Page 5 of 5



